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For today’s  PPT file: 
1. Go to Psychology guide: 

http://libguides.nus.edu.sg/psychology 
2. Select tab Library Instruction & Tips 
3. Look under first column PL1101E Library 

Tutorial (22 Oct - 1 Nov 2013)  
4. Save PPT File 2310 to desktop 

http://libguides.nus.edu.sg/psychology
http://libguides.nus.edu.sg/psychology


 
PL1101E  Library Tutorial  
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By Social Sciences Resource team 
NUS Libraries 



Learning Outcomes 

 Understand the process of finding 
articles on a topic 
 Search library books and journal articles in: 

o FindMore  
o PsycINFO 
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Outline 
 Sources for Research  
 Known Item Search 

o  FindMore 

 Topic Search 
o FindMore 
o PsycINFO 

 Export Results to EndNote & Cite (Demo) 

 Tips 
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Sources for research 
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Sources Books 

Articles 

Theses 

Newspapers 

Statistics 



Miller, A. G. (2004). What can the Milgram obedience 
experiments tell us about the Holocaust? Generalizing from the 
social psychology laboratory. In A. G. Miller (Ed.), The social 
psychology of good and evil (pp. 193–237). New York: Guilford 
Press. 

             Sample References 
  
 
 
 

Zimbardo, Philip G. (2009). Psychology : core concepts. Boston : 
Pearson/Allyn and Bacon.  
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Book Chapter 

Milgram, S. (1963). Behavioral study of obedience. Journal of 
Abnormal and Social Psychology, 67(4), 371–378. 
doi:10.1037/h0040525 

Book 

Journal Article 



Search for Known items 
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                             FindMore vs. LINC 

FINDMORE 
• Searches LINC & more 
• Covers books, eBooks, journal 

articles, newspaper articles, 
online thesis & more 

• Used for broad searching  

LINC 
• Good for known item search 
• Covers books, DVDs, music scores 
• Cannot be used to search for  

journal or newspaper articles 

8 



  Search this article in FindMore 
Milgram, S. (1963). Behavioral study of obedience. 
Journal of Abnormal and Social Psychology, 67 (4), 
371–378. 
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Article Search in FindMore  
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Click to access 
full text  

Refine by… 



Full Text 
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Topic Search in FindMore 
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 Milgram’s Study on Obedience  
 

1. Find books on Milgram’s study  
2. Find articles on replication of  Milgram’s 
    experiment in recent times 



Where to start searching? 
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 Search options When to use 
FindMore  Good starting point for a quick 

search to see what is available 
 Need only a few full text articles 

Subject databases e.g. 
PsycINFO 

 Doing a literature review 
 Looking for more focused 

results 
 Need a specific filter/limit for 

searching e.g. peer-reviewed 
journals, research methodology 

More details: 
http://libguides.nus.edu.sg/content.php?pid=227106&sid=1889246 
  

http://libguides.nus.edu.sg/content.php?pid=227106&sid=1889246


Find books on Milgram study 
in FindMore  
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http://libportal.nus.edu.sg/frontend/index


FindMore Results: e-Book 
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Click to access e-Book  

Refine by… 



E-Book Record 
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Click to access the e-book  

Click on any term to find more 
items on the same subject 



View e-Book 
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FindMore Results: Book (Print) 
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Click to view details 
of print book 

Refine by… 



Full Record of Book (Print) 
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Select to request 
from Closed Stacks 



Other Location Codes (RBR…) 
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Select to place a hold 



Find Articles… 
Replication of Milgram’s experiment 

 in recent times? 
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Keyword 1 Keyword 2 Keyword 3 
Milgram experiment  replication 



Search Articles in FindMore 
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Tips on using FindMore: 
http://libportal.nus.edu.sg/frontend/ms/findmore/howdoiuse 
 

Milgram experiment replication 
Enter keywords 

http://libportal.nus.edu.sg/frontend/ms/findmore/howdoiuse


 
Refine by Items from Peer-reviewed Journals 
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Select to view full text 



Peer Review 
A researcher reads the literature 

Performs an experiment 
- builds upon previous 

research 

Results of experiment 
are written and 

submitted to a journal 

Peer review process - experts in 
the field review and suggest changes  

A journal article 
is published 

Journal article is read & 
indexed in databases such 
as Scopus, Web  of Science 

24 

http://bio150.chass.utoronto.ca/oif/journals/journal-cycle.html


Refine by Subject Terms 
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Click to sort terms 
in alphabetic order 

  

  

  

  



Refined Results 
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Output Results 
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Output Results to EndNote… 
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Click to save 
records to folder 



Output Results to EndNote  
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Citations in APA format 

Export to EndNote 
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A software that: 
 stores and organizes citations   
 inserts citations into a Word document 
 format references in a predefined  

citation style 
 
For technical queries (e.g. installation), 
contact IT Care at 6516 2080 or email itcare@nus.edu.sg 

Introduction to EndNote 

EndNote  
video 

Online guide: 
http://libguides.nus.edu.sg/endnote 

http://youtu.be/jjIgO5xKQd0
http://libguides.nus.edu.sg/endnote
http://libguides.nus.edu.sg/endnote


FindMore Advanced Search 2.0 
(Dec 2013!) 
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Boolean 
Operators 

http://nus.preview.summon.serialssolutions.com 

Search 
specific fields 



What are Boolean Operators? 

AND (narrows search) 

Finds records with both terms 

 

Obedience  

experiments 

Obedience  compliance 

OR (broadens search) 

Finds records with either or both 
terms 

Note: shaded areas indicate retrieval 

Watch video by SP Library 
http://www.youtube.com/watch?v=LAJH5XNZ-h0 

AND 

OR 
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http://www.youtube.com/watch?v=LAJH5XNZ-h0


 
Creating Search Statement 

1. Identify Keywords  
     Topic :  Has Milgram’s experiment been 

replicated and published in recent times?  

 
 
 

Keyword 1 Keyword 2 Keyword 3 

Milgram experiment  replication 

33 



Creating Search Statement  
2. List Synonyms & Related Words 

Keyword 1 Keyword 2 Keyword 3 
Milgram experiment replication 

study replicated 

 Think about other terms such as 
o synonyms or related terms 
o alternative spellings e.g. US vs British 

Tips: Look up synonyms in:  
 built-in thesaurus e.g. PsycINFO,  subject headings, key 

concepts, descriptors  
 Books, dictionary, handbook or encyclopedia 
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Synonym
s 



Creating Search Statement  

3. Broaden a keyword search with * 

Keyword    Keyword Keyword 

Milgram experiment* replicat*    

stud*  
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 Truncate using asterisk * to pick up plurals 
and variants e.g.  
stud* = study, studies, studied, studious … 



 
Creating Search Statement 

4a. Combine keywords with AND/OR 
 

 Use AND to combine keywords 
 Use OR  to connect synonyms, related terms 

Keyword Keyword Keyword 
Milgram experiment* 

 
replicat* 

     stud* 

36 



Create Search Statement 
4b. Use parentheses for synonyms 

  
Search statement: 
 
Milgram AND (experiment* OR stud*) AND replicat* 
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 Use parentheses (…) to group words/phrases 
that you want processed first 

       



Database: PsycINFO 

More about databases at http://libguides.nus.edu.sg/databases 

http://libguides.nus.edu.sg/databases


PsycINFO (OvidSP) 
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 Producer : American Psychological Association (APA)  

 
 Provides references to  book chapters, journal articles, 

conference reports in Psychology  
 
  Journals coverage: 1806 –  
      
 Books coverage: 1987-  

 
  Updated monthly  

http://www.ovid.com.libproxy1.nus.edu.sg/site/pdf/osp3/OSP_
QRC_0410.pdf 

http://www.ovid.com.libproxy1.nus.edu.sg/site/pdf/osp3/OSP_QRC_0410.pdf
http://www.ovid.com.libproxy1.nus.edu.sg/site/pdf/osp3/OSP_QRC_0410.pdf


PsycINFO: Advanced Search 
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Why Advanced Search? 
 Searches keyword occurring in 7 fields (title, abstract, heading word, table 

of contents, key concepts, original title, tests & measures) 
 Supports Boolean operators, truncation, etc.   
 Gives you better control of your search 

Milgram AND (experiment* OR stud*) AND replicat* 
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PsycINFO 
Results List  

Click to find full text 

Find related 
 records 



PsycINFO:  LIMITS 
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 Used to refine (narrow) search results 
 Numerous pre-defined limits: 

• Age Group 
• Publication type 
• Test and measures 
• Research methodology 

Empirical 
study 

Peer-reviewed 
journal 



Full Text 



Output Citations 
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1. Mark 
citation 

2. Click Export 

3 



Export Citations to EndNote 
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PsycINFO: Cite in APA style 
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EndNote: 
Cite While You Write 
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      Tips – Refining Results  
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Type of results         Ways to refine   

Too many   Narrow search by  
• Adding another keyword using Boolean AND  
• Applying Limits (e.g. Peer-reviewed, publication 

type, etc. ) 
• Try searching keyword in the Title field  

Too few    Look at the references of a ‘good’ article to find other 
related articles 

 Reduce the no. of keywords 

None   Check spellings & Boolean logic   
 Use a different database that is likely to include 

information on your topic 



   Evaluating Sources 

Accurate? 
Current? 

Objective? 
 

Authoritative? 

Appropriate? 
 

Authors’ credentials? 
Institutional affiliation? 

Reputable publisher? 
Peer-reviewed? 

Information  
objective or biased? 

Well supported 
 by refs? 

Updated? 
Any means to 
verify data? 

Is info 
what you need? 
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   Useful Tips 

    Library Interactive Guide 

http://lib-eguide.nus.edu.sg/books.php
http://lib-eguide.nus.edu.sg/books.php
http://lib-eguide.nus.edu.sg/books.php


APA Citation Style 

For more info: http://libguides.nus.edu.sg/APA 

http://libguides.nus.edu.sg/APA


Appropriate Use 
 Resources are for your research and study, 

Use them responsibly 
 No excessive photocopying or 

downloading  
 Copyright violations may have serious 

consequences 
 

Photocopying and Printing: 
 10% or 1 chapter of book 
 1 article in a journal issue 
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Getting Help 
Phone: 6516-2027 

Email: clbmc@nus.edu.sg (Mercedes Cheong) 

clbonghk@nus.edu.sg (Ong Hong Kiat) 

Walk in: Information Desk (CL, level 5) 

Others: FAQs 
Library Instruction Online (LION) 
Psychology Subject Guide 

Online Chat  
(Mon – Fri, 9am – 5pm) 
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mailto:clbmc@nus.edu.sg
mailto:clbonghk@nus.edu.sg
http://libfaq.nus.edu.sg/
http://libguides.nus.edu.sg/content.php?pid=165681&sid=1397417
http://libguides.nus.edu.sg/psychology


Thank you! 
Please complete the E-Survey for your tutorial session: 
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Dates E-Survey Links 
30 Oct (12-2pm) http://bit.ly/pl1101e30oct12pm 

30 Oct (2-4pm) http://bit.ly/pl1101e30oct2pm 

31 Oct (12-2pm) http://bit.ly/pl1101e31oct12pm 

31 Oct (4-6pm) http://bit.ly/pl1101e31oct4pm 

I Nov (10am-12nn) http://bit.ly/pl1101e1nov10am 

I Nov (12nn-2pm) http://bit.ly/pl1101e1nov12pm 

http://bit.ly/pl1101e30oct12pm
http://bit.ly/pl1101e30oct2pm
http://bit.ly/pl1101e31oct12pm
http://bit.ly/pl1101e31oct4pm
http://bit.ly/pl1101e1nov10am
http://bit.ly/pl1101e1nov12pm
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